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Part A: general information

Welcome on board! We are absolutely thrilled to have you with us for the very first edition of our
Erasmyus Mundus Joint Master (EMJM).

This introductory guide is designed to give you the essentials and help you get your bearings before the
journey begins. You'll notice there aren't specific details about the single semesters at our partner
universities here—don't worry, you'll receive dedicated guides for each location and semester later on.
For now, we've gathered some key info to help you get into the right mindset and familiarize yourself

with the program.
What we’'ll cover in this guide:

Erasmus Mundus Joint Master (EMJM): what it is and how it works
Your go-to people: contacts and reference points

Important documents: your academic safeguards
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What you need and where to find it
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1. Erasmus Mundus Joint Master (EMJM): what it is and how it works

Co-funded by the European Union, an Erasmus Mundus Joint Masters (EMJM) is not just a standard
postgraduate course; it's a prestigious, high-level, and fully integrated study programme delivered
jointly by an international Consortium of top-tier higher education institutions. For you, this translates
into a unique, fast-paced academic journey. Over the next two years, you won't just study Engineering
for Environmental Sustainability and International Cooperation in a vacuum—you will actively live it. You
will experience different European university systems, adapt to distinct teaching methodologies,
immerse yourself in diverse cultures, and build a lifelong, truly global network of peers, academics, and

industry professionals.

The magic of an EMJM lies in its fully integrated curriculum. You aren't just doing a simple exchange
semester; you are part of a unified cohort moving through a carefully designed academic ecosystem.

Because of this high level of integration, your graduation looks a bit different than a traditional Master's:

- three degrees: upon successful completion of the programme, you will not just graduate from
a single university. You will be awarded official degrees from each of the primary Consortium
partners where you completed your core coursework

- the Joint Diploma Supplement: alongside your degrees, you will receive a comprehensive

Joint Diploma Supplement

Essentially, you are gaining a highly competitive qualification that proves to the world you are

adaptable, culturally fluent, and trained by some of the best institutions Europe has to offer.
Here you have some suggestions to make the most of your experience:

e full-time commitment: EESIC is a rigorous, full-time programme. You are expected to
prioritize your studies, attend lectures on-site, and actively participate in all academic activities.
Working alongside your studies is generally not recommended, and any minor employment
must strictly comply with your local visa regulations

e academic integrity: the official language of the entire programme is English. All assignments,
exams, and your final Master’s thesis must be submitted in English. We hold high ethical
standards, meaning plagiarism, cheating, or any form of academic misconduct will not be

tolerated and can result in exclusion from the programme
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e personal accountability and independence: as an EMJM student, you are fully responsible
for managing and structuring your own life, logistics, and finances across at least three different
countries. You are strongly invited to budget carefully for any unforeseen circumstances. The
Consortium is here to guide and support you, but it is up to you to approach deadlines,
administrative procedures, housing searches, and personal budgeting with maturity and
responsibility. Being proactive, staying organized, and planning your finances ahead of time are

essential keys to your success and well-being in this programme

2. Your go-to people: contacts and reference points

Managing a highly integrated, multi-country programme like EESIC requires a synchronized
administrative and academic engine. You are never left to navigate this journey entirely on your own.
The EESIC Consortium has established a multi-layered support network consisting of central
coordinators, local campus managers, and international student offices. Knowing exactly who to
approach for different types of questions will save you time and keep your academic journey running

smoothly.

The EESIC Programme Coordinator

Prof. Marco Toffolon (University of Trento) - marco.toffolon@unitn. it

The Project Manager (PM)
Lorenzo Vercesi (University of Trento) - eesic@unitn.it

Local Academic Coordinators
e atIST: prof. Marcos Mateus - marcos.mateus@tecnico.ulisboa.pt
e at UPV: prof. Javier Rodrigo-llarri - jrodrigo@upv.es
e at UniTrento: prof. Marco Toffolon - marco.toffolon@unitn.it
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On-campus support & student integration

Every partner university features a specialized International Office accustomed to welcoming hundreds
of foreign students each year. While the EESIC PM handles the specific EMJM requirements, these
local offices are your lifelines for country-specific bureaucracy:

at UPV: eesicvalencia@upv.es

at IST: Ricardo Pinto - erasmusmundus@tecnico.ulisboa.pt

at UniTrento: EESIC Project Manager- eesic@unitn.it

for support about insurance & emergency contact: AoN customer service (student support): +31
(0)10 448 8270 (active 24/24 7/7)

3. Important Documents: your academic safeguards

As an EMJM student, you are embarking on a highly regulated international path co-funded by the
European Union. Your participation, scholarship rights, and eventual graduation are anchored by

several fundamental legal and academic documents.

Because you will be moving across three countries and dealing with multiple university administrative
bodies, keeping an organized, secure digital archive of these documents is absolutely paramount. Do
not delete email attachments, and make sure to back up every signed paper in a secure cloud folder
from day one. You will need these documents constantly—whether for visa renewals, local residence

permits, scholarship audits, or your future career steps.

The essential document checklist

Here are the key documents that define, protect, and validate your journey in the EESIC programme:

e Consortium Acceptance Letter: this is the initial document completed and signed by you,

confirming your official acceptance of the seat and your formal entry into the EESIC cohort
e Consortium Admission Letter: signed directly by the Programme Coordinator, Prof. Marco

Toffolon. This letter serves as your overarching proof of admission to the Erasmus Mundus

Joint Master program and is a vital asset when applying for your initial student visas
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e [ST Institutional Admission Letter: issued and signed by the competent authorities at
Universidade de Lisboa - Instituto Superior Técnico (IST). Since you spend your first semester
in Lisbon, this local letter certifies your formal right to enroll at IST and is crucial for your

Portuguese entry and stay procedures

e the Student Agreement: this is the most critical document you will sign. It is a formal contract
between you and the EESIC Consortium that legally regulates every single aspect of your
participation—including your mobility obligations, academic performance requirements, fee

structures, and scholarship payment timelines

e the EESIC insurance policy: every student in the program is covered by a comprehensive
international health and travel insurance policy stipulated and funded entirely by the
Consortium. You have received an insurance certificate detailing your policy number and
coverage benefits. Keep a copy on your phone at all times—it is your safety net abroad and a

mandatory requirement for your local residence permits

e visas and residence permits: while issued by national authorities (and not the university),
your passports, entry visas, and physical stay permits (Permesso di Soggiorno, Titulo de
Residéncia, etc.) form the legal bedrock of your stay in Europe. Always scan them the moment

you receive them

Treat these documents like your passport. Misplacing an admission letter or forgetting where you saved
your signed Student Agreement can stall your visa applications or delay your scholarship installments.

Be organized, be proactive, and keep your digital folder updated.

5. What you need and where to find it

Navigating an international master's programme can feel like a puzzle, but you have all the pieces. This
quick-reference guide will help you find exactly what you need without wasting time, ensuring your

searches are targeted and efficient
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Category

Academics & Program Details

What You Need

Academic Calendar & Semesters

Where to Find It

Student Agreement & EESIC Website

Course Descriptions, Exams, and

Academics & Program Details . Student Agreement
Grading

Academics & Program Details |Program Updates & News EESIC Website

Financials & Legalities Scholarship Payments Student Agreement

Financials & Legalities Tuition Fees & Deadlines Student Agreement

Financials & Legalities

Data Privacy & Personal Data Processing

Joint Controllership Agreement (available
upon request)

Logistics, Housing &

Enrolment & Registration

Student Handbook (Part B)

Relocation

Loglstlc.s, Housing & Visa & Residence Permits EESIC Website; Welcomg email from IST
Relocation (for extra help, contact Ricardo Pinto)
LOgIStIC.S, Housing & Housing & Accommodation Student Handbook (Part B)

Relocation

Loglstlc.s, Housing & Cost of Living & Public Transport Student Handbook (Part B)

Relocation

Student Support & Integration

Health Insurance & Medical Assistance

Individual Insurance Contract

Student Support & Integration

Language Courses & Integration

Host University Websites

Student Support & Integration

Student Life & Networking

Host University Websites

While this Part A of the Student Handbook has provided you with a comprehensive overview of the

EESIC program structure, general administrative regulations, and central support networks, your

day-to-day academic adventure will unfold directly on the ground across Europe.

In Part B, you will find localized, highly practical information tailored to each specific host institution

where our international cohort will live, travel, and study together (Universidade de Lisboa — Instituto

Superior Técnico (IST), Universitat Politécnica de Valéncia (UPV) and University of Trento (UniTrento).

Part B is designed to be your localized survival guide, covering everything from campus-specific

registration and academic facilities to housing options, local transport passes, and student integration

activities.
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We wish you an extraordinary, collaborative, and truly transformative journey ahead. Welcome on

board, and see you in Part B!

Part B: specific information

Welcome to Part B of the EMJM EESIC Student Handbook. While Part A outlines the overarching
academic regulations, programme structure, and joint legal frameworks of the Consortium, Part B

serves as your practical, hands-on operational guide for each specific mobility destination.

Moving between different European countries and academic ecosystems is one of the most enriching
aspects of an Erasmus Mundus Joint Master's, but it also requires adapting to distinct administrative
systems, campus cultures, and local lifestyles. This section is designed to ease your transition by
providing tailored, localised information for each host university: Universidade de Lisboa (IST) in
uPortugal, Universitat Politécnica de Valéncia (UPV) in Spain, and Universita degli Studi di Trento
(UniTrento) in Italy.

Part B is divided in three sections, each dedicated to a specific hosting institution:

e Studying at Instituto Superior Técnico (IST)
e Studying at Universitat Politecnica de Valéncia (UPV)
e Studying at University of Trento (UniTrento)
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1. Studying at Instituto Superior Técnico (IST)

Your first mobility period will be at Instituto Superior Técnico. To ensure a seamless transition, Técnico
has compiled a comprehensive and dedicated student guide. This official handbook contains
exhaustive, step-by-step instructions on everything you need to know before leaving your home
country, including detailed legal frameworks, visa verification, on-campus administrative procedures,
and essential tips for settling into Lisbon.

A specific guide for EESIC students has been created as well and it's available as a reference for your
study period.

Please note that for all detailed information, pre-arrival procedures, and local logistics, students are
strongly redirected to consult this specific Instituto Superior Técnico guide as their primary reference

source.
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https://tecnico.ulisboa.pt/en/education/study-at-tecnico/academic-information/students-guide/
https://aai.tecnico.ulisboa.pt/files/sites/52/eesic_student-support-guide.pdf

2. Studying at Universitat Politecnica de Valéncia (UPV)

The second mobility period will be at Universitat Politécnica de Valéncia, which provides
comprehensive information on its website. This official resource offers extensive, practical details on
essential pre-arrival milestones, including visa validation, local registration (empadronamiento),
insurance compliance, and university onboarding.

Students are strongly redirected to thoroughly consult the Universitat Politécnica de Valéncia resources
as their primary reference for all logistical, legal, and pre-arrival steps. Below you will find some useful

links to find these information:

>> general information about studying at UPV as an international student

>> incoming students Welcome Page
>> before arrival information

>> upon arrival information
>> before leaving information
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https://www.upv.es/admision/internacional/en/home/
https://www.upv.es/entidades/sint/en/incoming-students/
https://www.upv.es/entidades/sint/en/before-coming-to-the-upv/
https://www.upv.es/entidades/sint/en/on-your-arrival-at-the-upv/
https://www.upv.es/entidades/sint/en/before-leaving-the-upv/

>> information about accommodation

3. Studying at University of Trento (UniTrento)
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Your third mobility period will be at Universita degli Studi di Trento. Below you can find useful links

provided by UniTrento to help you introducing to this institution’s student life:

>> general information page for international students

>> information about visa

>> information about residence permit
>> Accommodation: accommodation in the University residences for international (non Italian)

students is subject to availability and information will be provided at a later stage. NOTE: italian

citizens are not eligible for accommodation in the University residences and will have to look for .accommodation

in the private market.

A guide for international students will be available at a later stage, with all the information needed about

every useful aspect of your mobility period in Trento.
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https://www.upv.es/perfiles/estudiante/alojamientos-upv-en.html
https://www.unitn.it/en/international-student
https://www.unitn.it/en/international/coming-unitrento/all-you-need-know/visa
https://www.unitn.it/en/international/coming-unitrento/all-you-need-know/residence-permit
https://www.unitn.it/en/study/services/accommodation/search-accommodation-online
https://www.unitn.it/en/study/services/accommodation/search-accommodation-online

As you reach the end of Part B, you now possess the essential blueprint for navigating the diverse

administrative, cultural, and academic landscapes of your hosting institutions.

While the EESIC Consortium provides a robust multi-layered support network—including coordinators,
project manager, and international student offices—the ultimate success of this international trajectory
relies on your own proactive engagement, maturity, and personal accountability. You are strongly
reminded to treat the institutional guides and official portals highlighted in this section as your primary
reference points for all local legal obligations, housing arrangements, and visa regulations. Approach
each semester with an open mind, organize your logistics well in advance, and leverage the peer
networks available to you. By embracing the unique rules and cultural richness of each destination, you
will not only excel academically but also cultivate the global mindset, resilience, and adaptability that
define a true Erasmus Mundus graduate. We wish you the absolute best of luck as you step onto your

first campus—your global journey in sustainability and cooperation starts now!
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